PHASE TWO:

RELAXED PROTOCOLS

Vaccinated individuals are no longer CENTURY

required to wear masks in our locations DAV I e AN K

PLEASE NOTE: All Century lobbies are OPEN MONDAY - FRIDAY and operational during their
normal hours. Drive-thru service is available Monday - Saturday.

Throughout New Jersey, restrictions related to Covid-19 are being relaxed. Here's an outline of the
strategy being employed by our team, for the comfort and safety of our customers and staff, as
we enter this next phase of reopening.

Safety First

The safety of our customers and our employees remains our top priority. Significant steps have
been taken to provide a safe and healthy branch environment using enhanced security and
cleaning protocols. Here’'s what you can expect at Century:

+ Clear safety shields remain in place at each teller station and desk

+ Hand sanitizing stations remain available throughout each branch location

+ Frequent cleaning & disinfecting of work stations, drive-thru canisters and
high traffic areas

+ Distance markers remain to help ensure the comfort level of all visitors
+ Judgement free zone - Once vaccinated, whether you choose to continue wearing a
mask or not is up to you. We acknowledge and respect our customers’ and staff's

varying comfort levels and preferences. That said...

+ Unvaccinated individuals are asked to follow CDC guidance and are strongly encouraged
to continue mask use and social distancing practices when inside our facilities; and...

« Symptomatic individuals are asked to refrain from entering the building and get well soon.

We can't wait to see your smiling face!



Preparing for Your Branch Visit
To help protect you and your accounts, here are a few guidelines to keep in mind during this next
phase of reopening:

+ For proper identification purposes, we reserve the right to request that those
wearing masks briefly remove your face covering upon entering — within
security camera view.

+ For security purposes hats, hoods, and sunglasses should always be removed for
the duration of your visit.

All safety and sanitation protocols and requirements may be amended at any time, as warranted by guidance from the CDC and/or local health
officials. If a member of our team observes visible signs of illness or if someone refuses to comply with a request to remove their face mask, we
reserve the right to ask them to use drive-thru services instead.

We, of course, will continue to monitor conditions and may adjust plans as deemed necessary to
protect the health and well-being of our team members, customers, and community.

Don't forget... you can also bank from virtually anywhere, anytime using the
following resources

Through Century's mobile, online, and telephone banking services you can: check balances,
transfer funds, deposit checks, find your nearest ATM, and more!

* Mobile Banking: Century Savings Bank app
* Online Banking: centurysb.com
« Automated Teller: 877-878-2368

Thank you for choosing Century. We appreciate your understanding and assistance in keeping
each other safe and healthy. These times may be unprecendented, but our commitment to serving
our customers’ needs remains the same as it has been since 1865. We're here for you.

——— Branch Locations ———— —

Vineland (Main Office) Elmer

1376 Sherman Ave. ...... 856-690-9100 121 N. Main Street ........ 856-358-2100
Vineland Mullica Hill

1005 E. Landis Ave. ....... 856-691-9600 100 N. Main Street ........ 856-478-6200
Upper Deerfield Gibbstown

53 Cornwell Dr. ............. 856-451-3300

844.9CSB4ME -+ centurysb.com

800 E Broad Street ........ 856-423-1616
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